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ABSTRACT
Objectives: The objectives of this study, is to use the tools of HCD to identify and prioritize the educational needs 
of adolescent mothers in Washington DC

Method: In-depth interviews were conducted with 20 young mothers who had experienced teenage pregnancy and 
10 providers assisting young parents in accessing support services, including childcare. 159 problem ideas were 
identified. Open and axial coding were used to code the interview transcripts and organize them into categories 
and themes following thematic analysis.

Results: 159 problems were generated. Of these, four main themes emerged. The results, revealed a concerning 
lack of; (a) Daycare services in the schools, workplace and community or (close to home, school or work), and 
for community recreation centers to provide space for day care, establish youth groups for babysitting, 24-hour 
day care services. (b) Education on life skills- Adolescent mothers, require education on co-parenting, financial 
literacy, training on work habits, stress management. (c)Policy and monitoring on virtual learning- Adolescent 
mothers, require policies to be put in place for virtual learning as an option for Adolescent mothers, paid 
internships or affirmative action for Adolescent mothers, with high school diploma. d)Resource Development: 
Adolescent mothers, expressed a desire for an app to provide 24-hour phone support for child care services. 

Conclusion: Designers and policy makers could use the findings of this study to develop interventions with the 
stakeholders, that would prevent school dropouts among Adolescent mothers in Washington DC. Subsequently, 
increase higher education obtainment and reduce social determinants of health disparities among the adolescent 
population.
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Introduction
Human-centered design (HCD) is a people-centered approach used 
in addressing real-world problems. It shares some resemblance 
to community-based participatory research (CBPR) [1]. Unlike 
CBPR, it is focused on generating information from an empathy 
point of view [1].

HCD process consists of three distinct phases: the inspiration phase, 
the ideation phase, and the implementation phase [2,3]. The first 
step in using HCD, is to identify or define a particular problem 
(referred to as a ‘challenge’) for which a solution is desired, then 
designers afterwards, working with stakeholders utilize the 3 
phases of HCD to design solution. The first phase (inspiration) of 
HCD, is not to arrive at a solution; instead, the aims are to more 
fully understand the intended end-users, the barriers (such as “pain 
points” in HCD) they have experienced with the problem, and 
the solutions they have used in solving the problem [1,4]. At the 
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second step, (ideation phase) designers use the end-users’ thoughts, 
feelings, and experiences to create numerous ideas on how to solve 
the problem. Third, phase (implementation phase), designers then 
quickly test (that is. prototype) the different ideas with end-users 
to seek immediate feedback through designing short experiments 
with simple versions of the solutions (low-fidelity prototypes), often 
paper-based, that are quickly produced to test broad concepts [1,4].

Human-centered design can be applied to a variety of practical 
public health problems at the individual, organizational, 
or community levels. For example, HCD strategies can be 
incorporated into patient-centered outcomes research, rapid 
health impact assessments, research on trauma-informed care and 
interventions, community-based participatory research methods 
such as Photovoice [5] and in teen pregnancy development 
program [5,6]. HCD principles has also, been used to bridge needs 
assessment and pilot testing, divide implementation into iterative 
phases by building, refining and improving a product, project, 
initiative in a non-linear method [4]. HCD, engages a diverse 
group of stakeholders and designers with diverse experiences in 
problem identification or solution evaluation [4]. Incorporating 
HCD strategies, particularly empathy, guides data collection and 
reporting processes, and help shape the transition or ending stages 
of a community-based project [7].

Pregnancy in Adolescents represents a public health issue with 
significant, educational, medical, emotional, financial and social 
consequences. Although the number of births to teen mothers is 
decreasing in United States, less than 50% of teen mothers are 
completing high school [8,9].

In Washington, D.C. specifically, over 350 babies are born to 
teens each year. The teen birth rate is higher than the national 
average, with 19.3 births per 1,000 in 2018 [10] with the rate of 
births to younger teen’s ages 15-17, more than double the national 
average, 16.0 per 1000 compared to 7.2 per 1000 [10]. Also, in 
2018, DC birth rate to Black teens was 32 per 1,000, higher than 
the national rate of 26.3 per 1,000 [11]. Washington DC has deep 
socioeconomic, racial, and geographic disparities, which affect 
expectant and parenting youth [11,12]. Motherhood is cumbersome 
and difficult for teenage mothers, who are undergoing maternal 
role and developmental task of adolescence simultaneously [13]. 
To successfully transition, they must adapt with adulthood social 
roles, physical changes of puberty, significant brain development, 
and nurturing of an infant [7]. Most of teenage mothers are not 
in a good socio economic condition so transition to motherhood 
becomes problematic for them [13]. Teenage pregnancy is linked 
to poverty, poor child physical and psychological well-being, 
child maltreatment, family dysfunction, and reduced educational 
attainment [9,14]. Teenage parents are less likely than their non-
parenting peers to complete high school, but those who do are 
less likely to have a second teenage pregnancy, underscoring the 
importance of the school environment to support young parents. 
Overall, about 70% of high school students in DC graduate on 
time, whereas one study of DC teen parents found that only 60% 
of teen parents are in school or graduated. DC has a school-based 

program to support expectant and parenting [12].

Although, U.S. teen birth rates have been declining since 1991, 
despite these lower rates, the United States has the highest 
Adolescent birth rate of all developed nations at 13.6 in 2022 
and 12.5 in the District of Columbia [13] Teen pregnancy is a 
public health issue in the US and Washington DC [15]. Human 
center design is a “creative approach to problem solving [4,16] 
that allows direct input from the users, which leads to empathetic 
ideation, prototyping, and ultimately implementation. The core 
tenets of human-center design include the following sequential 
steps: empathize with all stakeholders; define the problem, 
conceptualize in an open minded manner; prototype solutions; and 
test [17]. It uses an extensive set of tools and techniques to involve 
and engage stakeholders throughout the design process to identify 
problems. Preferred methods for investigating the problem include 
ethnographic research such as observation, interviews, generative 
techniques [17].

The aim of this study, is to use the tools of HCD to identify 
and prioritize the educational needs of Adolescent mothers in 
Washington DC.

Method
Participants and Recruitment
Participants were eligible to participate in the study if they were: 
(i) resident of Washington, DC; and (ii) had their first child as a 
teenage mother.

Participants were recruited through convenience sampling using 
District of Columbia Network of Expectant and Parenting Teens 
(DCNEXT!) network partners, and snowballing. Institutional 
Review Approval through Howard University and informed 
consent was obtained from all participants before interview. 
Participants that met the inclusion criteria were interviewed by 
zoom. The interview lasted for about 1 hr. Potential participants 
were provided with a plain English language statement about the 
research. It was only after this process that interviews were carried 
out. This allowed the participants to consent to participate, or to 
opt out or cancel the interview if they did not want to proceed. 
Participants were given the chance to receive a $75 gift card as a 
compensation for a one-time participation. 

Data Collection and Analysis 
In-depth and empathy interviews were conducted with 20 young 
mothers who had experienced teenage pregnancy and 10 providers 
assisting young parents in accessing support services, including 
childcare. Interviews were audio recorded and transcribed verbatim 
to ensure that the participants’ statements were maintained in 
the transcripts. Thematic analysis was used to examine data and 
themes arising from the interviews [17]. Open and axial coding 
was used to code the interview transcripts and organize them 
into categories and themes following an inductive and deductive 
approach [18] Researchers (Designers), used the Miro, an online 
whiteboard, to collaboratively generate and share ideas resulting in 
the 4 themes [19,20].
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Results
159 problems were generated (Figure 1). Of these, four main 
themes emerged (Table 1). The results, revealed a concerning lack 
of; (a) Daycare services in the schools, workplace and community 
or (close to home, school or work), and for community recreation 
centers to provide space for day care, establish youth groups for 
babysitting, 24-hour day care services. (b) Education on life skills- 
Adolescent mothers, require education on co-parenting, financial 
literacy, training on work habits, stress management. (c) Resource 
Development: Adolescent mothers, expressed a desire for an 
app to provide 24-hour phone support for child care services to 
include: information, location, registration, eligibility, referrals to 
social workers, school nurses. 

New Heights programs, and social supports such as Nutrition 
Assistance Program (SNAP) benefit Adolescent mothers with 
24% receiving support from the Special Supplemental Nutrition 
Program for Women, Infants and Children (WIC), followed 
by food pantries, Temporary Assistance for Needy Families 
(TANF), housing assistance, and childcare. Other needs include 
vouchers for community based child care centers, Indeed, college 
application, resume development and other support services. (d) 
Policy and monitoring on virtual learning- Adolescent mothers, 
require policies to be put in place for virtual learning as an option 
for Adolescent mothers, paid internships or affirmative action for 
Adolescent mothers, with high school diploma.

Figure 1: Ideas generated during the Inspiration phase (in-depth and empathy interviews).

Figure 2: 4 themes identified. Ideas, clustered under themes.
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Table 1: 4 Themes identified as insights for development of interventions.
Themes

Daycare services in the schools, workplace and community or (close to 
home, school or work), and community recreation centers 
Education on life skills
Resource Development
Policy and monitoring

Discussion
HCD (i.e., design thinking) is a repeatable, creative approach 
to problem solving that brings together what is desirable from a 
human point of view with what is technologically feasible and 
economically viable [4].

Educational attainment is essential for realizing higher earnings 
and lowering the likelihood of poverty. In order for Adolescent 
mothers to progress towards economic opportunities they have to 
finish high school, earn adequate income and maintain employment. 
Nearly one -third of girls who drop out of high school early stated 
that pregnancy or parenthood as a reason [21,22]. The availability 
of satisfactory day care plays a crucial role in the young mothers' 
decision to continue their education [23]. This study identified 4 
main needs that could reduce dropping out of school and increase 
positive educational outcomes for Adolescent mothers living in 
Washington DC.

First create Daycare services in schools, workplace and community 
or (close to home, school or work). Adolescent mothers expressed 
the importance of childcare in schools, work place or close to 
home or school. 
“Day care providers in schools as needed.”- young mother
“Establish child care in workplace.”- young mother
“Include day care in apartment buildings where Adolescent 
mothers live.” - young mother.

Studies have shown that child care also has the potential to affect 
maternal outcomes because it frees up the mother’s time for work 
or school, leading to socioeconomic improvements for mothers 
which would be of benefit to their children [24]. A lack of non-
parental care has been shown to be a barrier to teenage mothers’ 
educational attainment [17]. Center care and other resources 
have been shown to improve their high school attendance and 
grade point averages, high school completion, and postsecondary 
enrollment and longer-term educational attainment, employment, 
and financial independence [18]. Access to center care has also 
been associated with a decrease in teen mothers’ likelihood of 
experiencing repeat childbirths [25]. New Heights, a school-
based program for pregnant and parenting teens in the District of 
Columbia Public Schools through activities such as Advocacy; 
Case management, Educational workshops and Baby Bonus 
Bucks (an in-kind incentives) supports students in overcoming the 
barriers that keep them out of the classroom, increase the number 
of days they attend school per year and the number of credits they 
accumulate [12,22]. 

Recent studies carried out on childcare and childcare voucher for 

Adolescent mothers in Washington DC, revealed that Adolescent 
mothers face a lot of challenges in accessing quality childcare and 
childcare voucher [11]. 

Second, Adolescent mothers expressed the need for life skills 
education to equip them with stress management. 
“Stress management for new Adolescent parents.”-young mother
“Help Adolescent mothers understand the roles and needs of co-
parenting.”-young mother

Studies on Adolescent mothers, have revealed that in addition 
to their vulnerable developmental stage, incomplete educational 
achievement, fewer financial resources, and less social support, 
Adolescent mothers, experience a lot of stress that can make the 
transition to parenting particularly difficult [26]. Research, has 
shown that parenting with stress, can adversely affect parent-
child relationship with a potential life-long negative outcomes and 
health inequities [27,28]. 

Third, Adolescent mothers, express their need to have access to 
important resources such as transportation especially private paid 
transportation.
“contract with ride-share to provide free transport for Adolescent 
mother and child to school to school/childcare”- young mother
“create an app to display all Adolescent mother’s resources”- 
young mother

Transportation insecurity has profound impacts on the health and 
wellbeing of teenage parents and their children including older 
individuals, teenage parents, ethnic and racial minorities, those 
of lower socioeconomic status and those with lower levels of 
educational attainment [28,29]. Teenage parents are more likely to 
be of lower socioeconomic status and thus particularly susceptible 
to transportation insecurity [9,30]. Lack of transportation is 
a major barrier to accessing healthcare creating disparity in 
social determinant of health [28]. The consequences of missed 
appointments are many both to patients and institutions such as 
a reduced access to resources such as prenatal care, childcare, 
family planning services, and parenting education [8,28]. Missing 
appointments lead to delays in essential treatment and preventative 
care, which has the potential to increase rates of morbidity 
and mortality, particularly among children [28,30]. Several 
interventions such as Uber Health platform had shown to result in 
a significant reduction in missed clinic appointments and several 
follow-up studies [28,31,32]. Nutrition Assistance Program 
(SNAP) benefits Adolescent mothers  with 24% receiving support 
from the Special Supplemental Nutrition Program for Women, 
Infants and Children (WIC), followed by food pantries, Temporary 
Assistance for Needy Families (TANF), housing assistance, and 
childcare. Including Vouchers for community based child care 
centers, Indeed, college application, resume development and 
other support services. Studies have shown that Adolescent 
mothers, value and benefit from social support [11,14].

Fourth Policy Monitoring such as online class for Adolescent 
mothers.
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Adolescent mothers expressed the need for a policy that promotes 
virtual learning for Adolescent mothers.
“Approve virtual learning for sick days.”- young mother
“Give Adolescent mothers attendance leniency.”- young mother

Research has shown that, internet use and online learning method 
suits a variety of learning styles and have positive impacts, such 
as efficiency, accessibility of time and place, affordability, and 
improved students' attendance [33,34]. Adolescent mothers are 
less likely to have an Associate's Degree, a Bachelor's Degree, 
or another higher education degree than mothers who gave birth 
at an older age. This finding emphasizes the critical need for 
educational programs and policies targeting young mothers to help 
them attain post - secondary education. Programs that can provide 
young mothers the necessary skills and knowledge to secure better 
job opportunities and higher wages, will improve their economic 
outcomes and well-being [33,34]. Focusing on higher education 
attainment for teen moms is critical and necessary as higher levels 
of education are associated with higher levels of income [32-34]. 
Teen mothers face barriers that prevent them from merely attending 
higher educational settings as they must have an income to support 
their children if they work during the day, they cannot participate 
in classes. Moreover, if teen mothers want to attend college, in 
most college settings, they must have childcare [35]. 

Conclusion
Designers and policy makers could use the findings of this study 
to develop interventions with the stakeholders, that would prevent 
school dropouts among Adolescent mothers in Washington DC. 
Subsequently, increase higher education obtainment and reduce 
social determinants of health disparities among the Adolescent 
population. 

Funding Sources 
This work was supported by Grant Number TP2AH000069 from 
the US Department of Health and Human Services Office of 
Population Affairs. The content is solely the responsibility of the 
authors and does not necessarily represent the official views of the 
US Department of Health and Human Services or the Office of 
Population Affairs.

References
1. Chen E, Leos C, Kowitt SD, et al. Enhancing community 

based participatory research through human centered design 
strategies. Health Promot Pract. 2020; 21: 37-48.

2. Brown T, Wyatt J. Design Thinking for Social Innovation. 
Essentials of Social Innovation. 2010.

3. Christi HE, Kelly LW, Whitney RG, et al. Using human 
centered design to develop an innovative teen pregnancy 
prevention program Lessons learned from a case study. 
Creative Education. 2022; 13.

4. Design Kit. San Francisco IDEO. 2015. http://www.designkit.
org/human-centered-design

5. Chen E, Leos C, Kowitt SD, et al. Enhancing community-
based participatory research through human centered design 

strategies. Health Promot Pract. 2020; 21: 37-48.
6. Bazzano AN, Martin J, Hicks E, et al. Human-centred design 

in global health a scoping review of applications and contexts. 
PLoS One. 2017; 12: e0186744.

7. Beres LK, Simbeza S, Holmes CB, et al. Human-centered 
design lessons for implementation science improving the 
implementation of a patient-centered care intervention. J 
Acquir Immune Defic Syndr. 2019; 82: S230-S243.

8. Barnet B, Arroyo C, Devoe M, et al. Reduced school dropout 
rates among Adolescent mothers receiving school-based 
prenatal care. Arch Pediatr Adolesc Med.2004; 158: 262-268.

9. Brouwer AM, Foster RH, Jalensky A. An Alternative School 
Model for Pregnant and Parenting Teens A Qualitative 
Analysis. Child and Adolescent Social Work Journal. 2018; 
36: 471-484.

10. Flaherty SC, Sadler LS. Parenting Stress Among Adolescent 
Mothers An Integrative Literature Review. West J Nurs Res. 
2022; 44: 701-719.

11. Nkechi M, Enwerem, Zillah J Wesley, et al. Childcare 
Voucher A Qualitative Pilot Study Exploring the Experiences 
of Expectant and Parenting Teenage Mothers in Washington 
District of Columbia DC. Nur Primary Care. 2023; 7: 1-9.

12. Zief S, Deke J, Neild R. Putting Rigorous Evidence Within 
Reach Lessons Learned from the New Heights Evaluation. 
Matern Child Health J. 2020; 24: 119-124.

13. Giacomin J. What is human centred design and KFF The 
independent source for health policy research, polling and 
news. Teen Birth Rate per 1,000 Population. Ages Des J. 
2014; 17: 606-623. https://www.kff.org/other/state-indicator/
teen-birth-rate-per

14. Smiley Y, Manget J, Barber J, et al. Social support resource 
utilization and well-being a survey of Adolescent parents in 
Washington DC. BMC Public Health. 2023; 23: 1278.

15. Alexandria K Mickler, Jessica Tollestrup. Teen Birth Trends 
In Brief. Congressional Research Service Washington DC 
USA. 2024. https://crsreports.congress.gov/product/pdf/R/
R45184

16. Thompson TS, White K, Ross JR, et al. Human-centered 
design strategies in family and staff preparation for neonatal 
care. Journal of Perinatology. 2020; 40: 47-53.

17. SmithBattle LI. wanna have a good future Teen mothers’ rise 
in educational aspirations competing demands and limited 
school support. Youth & Society. 2007; 38: 348.

18. Campbell FA, Ramey CT, Pungello E, et al. Early childhood 
education Young adult outcomes from the Abecedarian 
Project. Applied Developmental Science. 2002; 6: 42-57.

19. Chan TACH, Ho JMB, Tom M. Miro Promoting collaboration 
through online whiteboard interaction. RELC Journal. 2023; 55.

20. Allah RK. The Use of Miro in Teaching Practice. Exchanges 
The Interdisciplinary Research Journal. 2023; 10: 77-91.

21. van Boeijen AG, Daalhuizen J, Zijlstra J. Delft design guide 
Perspectives models approaches methods. bis Publishers. 2020.



Volume 8 | Issue 6 | 6 of 6Nur Primary Care, 2024

© 2024 Nkechi M Enwerem, et al. This article is distributed under the terms of the Creative Commons Attribution 4.0 International License

22. Asheer S, Zief S, Neild R. Roadmap for Effective School-
Based Practices to Support Expectant and Parenting Youth 
Lessons from the New Heights Program in Washington DC. 
Matern Child Health J. 2020; 24: 125-131.

23. Sung Kt. The role of day care for teenage mothers in a public 
school. Child care quarterly. 1981; 10: 113-124.

24. Mollborn S, Blalock C. Consequences of Teen Parents Child 
Care Arrangements for Mothers and Children. J Marriage 
Fam. 2012; 74: 846-865.

25. Sadler LS, Swartz MK, Ryan-Krause P, et al. Promising 
outcomes in teen mothers enrolled in a school-based parent 
support program and child care center. J Sch Health. 2007; 
77: 121-130.

26. Boden JM, Fergusson DM, Horwood LJ. Early motherhood 
and subsequent life outcomes. J Child Psychol Psychiatry. 
2008; 49: 151-160.

27. van Boeijen AG, Daalhuizen J, Zijlstra J. Delft design guide 
Perspectives models approaches methods. Bis Publishers. 2020.

28. Allan-Blitz LT, Samad A, Homsley K, et al. A pilot study 
the impact of clinic-provided transportation on missed clinic 
visits and system costs among teenage mother-child dyads. 
Humanit Soc Sci Commun. 2022; 9: 319.

29. Wolfe MK, McDonald NC, Holmes GM. Transportation 
barriers to health care in the united states findings from the 
National Health Interview Survey 1997-2017. Am J Public 

Health. 2020; 110: 815-822.
30. Tin W, Fritz S, Wariyar U, et al. Outcome of very preterm 

birth children reviewed with ease at 2 years differ from those 
followed up with difficulty. Arch Dis Child Fetal Neonatal Ed. 
1998; 79: F83-F87.

31. Vais S, Thomson L, Williams A, et al. A Rethinking rideshares 
a transportation assistance pilot for pediatric patients with 
sickle cell disease. J Health Care Poor Underserved. 2020; 31: 
1457-1470.

32. Gunderson M, Oreopolous P, Bradley S, et al. Returns to 
education in developed countries. The Economics of Education 
A Comprehensive Overview. Academic Press. 2020; 39-51.

33. Widiasih, Restuning, Suryani, et al. The Impact of Online 
Learning among Adolescents during the COVID-19 Pandemic 
A Qualitative Study of Mothers Perspectives. Iran J Nurs 
Midwifery Res. 2022; 27: 385-391.

34. Morris SR. Teen mothers forgotten The gap between high 
school and higher education. Journal of Higher Education 
Policy and Leadership Studies. 2023; 4: 107-117.

35. Long BT. Helping women to succeed in Higher Education 
Supporting student -parents with child care. The Hamilton 
Project. 2017. https://www.brookings.edu/wpcontent/
uploads/2017/10/es10192017highereducationstudentparents 
womenlong.pdf


